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TYPE NAME Requested on: 02/15/2023 @ 05:01:23 PST 
SCORECARD PASADENA PD - SCORECARD REPORT Requested by: xy 
Agency: Pasadena PD 


PASADENA PD - Last 12 ths through JAN 2023 
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Detection Summary 


Total Detections Reviewed 1,084 1,802 1,682 1,518 1,716 1,884 1,177 1,089 1,363 1,788 1,844 1,976 
Total Detections Published 14 8 6 12 9 10 4 8 21 4 13 37 
Total Detections Dismissed 1,070 1,791 1,676 1,506 1,719 1,941 1,173 1,082 1,341 1,783 1,858 1,940 


Gunfire Incident Details 


Single GS 6 5 4 9 5 5 1 3 14 2 9 17 
Multiple GS 7 1 0 2 4 6 0 5 6 1 3 14 
Probable GS 1 2 2 1 0 0 3 0 1t 1 1 6 
Agency/Customer Reported Issues 

Reported False Positive Incidents 0 3 0 0 0 0 0 0 0 0 0 0 
Reported False Negative Incidents 0 0 0 0 0 5 0 1 1 0 0 0 
Reported Missed Incidents 0 0 1 0 0 0 0 0 1 1 0 0 
Reported Duplicate Incidents 0 0 0 0 0 0 0 0 0 0 0 0 
Reported Mislocated Incidents 1 0 0 0 0 0 0 0 0 0 0 1 
Detection, Classification, Location SLA 


Performance 93.3% 100% 85.7% 100% 100% 66.7% 100% 88.9% 91.3% 80.0% 100% 97.4% 


Publication Time Metric (First Audio The timeframe from when the first audio is ready for review to the time the incident 
to Publish) gets published 


# of Published Incidents Under 60 Seconds 14 7 6 12 9 9 4 8 21 4 11 35 
# of Published Incidents Over 60 Seconds 0 1 0 0 0 1 0 0 0 0 2 2 
Publication Time SLA Performance 100% 87.5% 100% 100% 100% 90.0% 100% 100% 100% 100% 84.6% 94.6% 
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permission of ShotSpotter, Inc.. 
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TYPE NAME Requested on: 02/15/2023 @ 05:01:23 PST 
SCORECARD PASADENA PD - SCORECARD REPORT Requested by: is 
Agency: Pasadena PD 


DISCLAIMER 


This scorecard provides a snapshot of service level metrics for the last twelve months based on the data available when this report was generated. 
It is produced from ShotSpotter Respond data and customer submissions of missed, misclassified, and mislocated incidents. Please allow up to 7 
days after the end of the month for customer submissions to be fully processed and reflected in this report. 


COPYRIGHT 


This is proprietary, confidential, and copyrighted data. Use of this data is restricted to authorized ShotSpotter customers pursuant to their license 
agreement with ShotSpotter, Inc. The data may not be used for any purposes other than those explicitly authorized by the ShotSpotter license 
agreement and may not be distributed outside the licensed customer's department without the express, written permission of ShotSpotter, Inc. 
Copyright (c) 2023 ShotSpotter, Inc. All rights reserved. US and foreign patents and/or trademarks apply as described at: 


www.shotspotter.com/patents 


ABOUT SHOTSPOTTER 


ShotSpotter, Inc. (NASDAQ: SSTI) is a leader in precision policing technology solutions that enable law enforcement to more effectively respond to, 
investigate and deter crime. The company’s products are trusted by more than 120 U.S. cities to help make their communities safer. The company’s 
platform includes its flagship product, ShotSpotter Respond™, the leading gunshot detection, location, and forensic system, and ShotSpotter 
Connect™, patrol management software to dynamically direct patrol resources to areas of greatest risk and more effectively deter crime. 
ShotSpotter Investigate™ is an investigative case management solution that helps detectives connect the dots and share information more 
effectively to improve case clearance rates. 
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TYPE NAME Requested on: 05/15/2023 @ 05:02:00 PDT 


SCORECARD PASADENA PD - SCORECARD REPORT Requested by: ay 
Agency: Pasadena PD 


ENA PD - Last through APR 2023 


MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR 
'22 2 2 '22 '22 ‘22 '22 '22 '23 '23 23 '23 


Detection Summary 


Total Detections Reviewed 1,518 1,716 1,884 1,177 1,089 1,363 1,788 1,844 1,976 2,389 2,044 1,490 
Total Detections Published 12 9 10 4 8 21 4 13 37 13 30 10 
Total Detections Dismissed 1,506 1,719 1,941 1,173 1,082 1,341 1,783 1,858 1,940 2,375 2,014 1,480 


Gunfire Incident Details 


Single GS 9 5 5 1 3 14 2 9 iri 10 17 7 
Multiple GS 2 4 5 0 5 6 1 3 14 0 1 
Probable GS 1 0 0 3 0 1 1 1 6 3 5 2 


Agency/Customer Reported Issues 
Reported False Positive Incidents 

Reported False Negative Incidents 
Reported Missed Incidents 

Reported Duplicate Incidents 

Reported Mislocated Incidents 


Detection, Classification, Location SLA 
Performance 
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100% 100% 66.7% 100% 88.9% 95.5% 80.0% 100% 97.4% 92.9% 100% 100% 


Publication Time Metric (First Audio The timeframe from when the first audio is ready for review to the time the incident 
to Publish) gets published. 


# of Published Incidents Under 60 Seconds 12 9 9 4 8 21 4 11 35 13 29 10 
# of Published Incidents Over 60 Seconds 0 0 1 0 0 0 0 2 2 0 1 0 
Publication Time SLA Performance 100% 100% 90.0% 100% 100% 100% 100% 84.6% 94.6% 100% 96.7% 100% 


ShotSpotter Proprietary and Confidential. Internal Use Only. 

This report contains proprietary, confidential, and copyrighted data and may not be used for any purposes other than those explicitly authorized 
by the ShotSpotter license agreement and may not be distributed outside the licensed customer's department without the express, written 
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TYPE NAME Requested on: 05/15/2023 @ 05:02:00 PDT 


SCORECARD PASADENA PD - SCORECARD REPORT Requested by: is 
Agency: Pasadena PD 


DISCLAIMER 


This scorecard provides a snapshot of service level metrics for the last twelve months based on the data available when this report was generated. 
It is produced from ShotSpotter Respond data and customer submissions of missed, misclassified, and mislocated incidents. Please allow up to 7 
days after the end of the month for customer submissions to be fully processed and reflected in this report. 


COPYRIGHT 


This is proprietary, confidential, and copyrighted data. Use of this data is restricted to authorized SoundThinking customers pursuant to their license 
agreement with SoundThinking, Inc. The data may not be used for any purposes other than those explicitly authorized by the asssociated license 
agreement and may not be distributed outside the licensed customer's department without the express, written permission of SoundThinking, Inc. 
Copyright (c) 2023 SoundThinking, Inc. All rights reserved. US and foreign patents and/or trademarks apply as described at: 
www.soundthinking,com/patents. 


ABOUT SOUNDTHINKING 


SoundThinking, Inc. (NASDAQ: SSTI) is a leader in precision policing technology solutions that enable law enforcement to more effectively respond 
to, investigate and deter crime. The company's products are trusted by more than 120 U.S. cities to help make their communities safer. The 
company’s SafetySmart™ platform includes its flagship product, ShotSpotter™,the leading gunshot detection, location, and forensic system, and 
ResourceRouter™, patrol management software to dynamically direct patrol resources to areas of greatest risk and more effectively deter crime. 
CrimeTracer™ is a CJIS search engine traces connection over 1.3 billion law enforcement records to drive investigative leads and trace connections 
across people, places and property. CaseBuilder™ is an investigative case management solution that helps detectives connect the dots and share 
information more effectively to improve case clearance rates. 
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TYPE NAME Requested on: 03/15/2023 @ 05:01:24 PDT 
SCORECARD PASADENA PD - SCORECARD REPORT Requested by: 


Agency: Pasadena PD 


PASADENA PD - Last 12 months through FEB 2023 


MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB 
'22 22 22 "22 22 22 22 '22 '22 '22 '23 '23 


Detection Summary 


Total Detections Reviewed 1,802 1,682 1,518 1,716 1,884 1,177 1,089 1,363 1,788 1,844 1,976 2,389 
Total Detections Published 8 6 12 9 10 4 8 21 4 13 37 13 
Total Detections Dismissed 1,791 1,676 1,506 1,719 1,941 1,173 1,082 1,341 1,783 1,858 1,940 2,375 


Gunfire Incident Details 


Single GS 5 4 9 5 5 1 3 14 2 9 17 10 
Multiple GS 1 0 2 4 5 0 5 6 yl 3 14 0 
Probable GS 2 2 1 0 0 3 0 1 1 1 6 3 
Agency/Customer Reported Issues 

Reported False Positive Incidents 3 0 0 0 0 0 0 0 0 0 0 
Reported False Negative Incidents 0 0 0 0 5 0 1 1 0 0 0 
Reported Missed Incidents 0 1 0 0 0 0 0 0 1 0 0 1 
Reported Duplicate Incidents 0 0 0 0 0 0 0 0 0 0 0 0 
Reported Mislocated Incidents 0 0 0 0 0 0 0 0 0 0 1 0 


Detection, Classification, Location SLA 


100% 85.7% 100% 100% 66.7% 100% 88.9% 95.5% 80.0% 100% 97.4% 92.9% 
Performance 


Publication Time Metric (First Audio The timeframe from when the first audio is ready for review to the time the incident 
to Publish) gets published 


# of Published Incidents Under 60 Seconds 7 6 12 9 9 4 8 21 4 11 35 13 
# of Published Incidents Over 60 Seconds 1 0 0 0 1 0 0 0 0 2 2 0 
Publication Time SLA Performance 87.5% 100% 100% 100% 90.0% 100% 100% 100% 100% 84.6% 94.6% 100% 
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TYPE NAME Requested on: 03/15/2023 @ 05:01:24 PDT 
SCORECARD PASADENA PD - SCORECARD REPORT Requested by: is 
Agency: Pasadena PD 


DISCLAIMER 


This scorecard provides a snapshot of service level metrics for the last twelve months based on the data available when this report was generated. 
It is produced from ShotSpotter Respond data and customer submissions of missed, misclassified, and mislocated incidents. Please allow up to 7 
days after the end of the month for customer submissions to be fully processed and reflected in this report. 


COPYRIGHT 


This is proprietary, confidential, and copyrighted data. Use of this data is restricted to authorized ShotSpotter customers pursuant to their license 
agreement with ShotSpotter, Inc. The data may not be used for any purposes other than those explicitly authorized by the ShotSpotter license 
agreement and may not be distributed outside the licensed customer's department without the express, written permission of ShotSpotter, Inc. 
Copyright (c) 2023 ShotSpotter, Inc. All rights reserved. US and foreign patents and/or trademarks apply as described at: 
www.shotspotter.com/patents. 


ABOUT SHOTSPOTTER 


ShotSpotter, Inc. (NASDAQ: SSTI) is a leader in precision policing technology solutions that enable law enforcement to more effectively respond to, 
investigate and deter crime. The company’s products are trusted by more than 120 U.S. cities to help make their communities safer. The company’s 
platform includes its flagship product, ShotSpotter Respond™, the leading gunshot detection, location, and forensic system, and ShotSpotter 
Connect™, patrol management software to dynamically direct patrol resources to areas of greatest risk and more effectively deter crime. 
ShotSpotter Investigate™ is an investigative case management solution that helps detectives connect the dots and share information more 
effectively to improve case clearance rates. 
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SCORECARD PASADENA PD - SCORECARD REPORT Requested by: [a 
Agency: Pasadena PD 


h MAR 2023 
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Detection Summary 


Total Detections Reviewed 1,682 1,518 1,716 1,884 1,177 1,089 1,363 1,788 1,844 1,976 2,389 2,044 
Total Detections Published 6 12 9 10 4 8 21 4 13 37 13 30 
Total Detections Dismissed 1,676 1,506 1,719 1,941 1,173 1,082 1,341 1,783 1,858 1,940 2,375 2,014 


Gunfire Incident Details 


Single GS 4 9 5 5 1 3 14 2 9 17 10 17 
Multiple GS 0 2 4 5 0 5 6 1 3 14 0 
Probable GS 2 1 0 0 3 0 1 1 1 6 3 5 


Agency/Customer Reported Issues 
Reported False Positive Incidents 

Reported False Negative Incidents 
Reported Missed Incidents 

Reported Duplicate Incidents 

Reported Mislocated Incidents 


Detection, Classification, Location SLA 
Performance 
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85.7% 100% 100% 66.7% 100% 88.9% 95.5% 80.0% 100% 97.4% 92.9% 100% 


Publication Time Metric (First Audio The timeframe from when the first audio is ready for review to the time the incident 
to Publish) gets published. 


# of Published Incidents Under 60 Seconds 6 12 9 9 4 8 21 4 11 35 13 29 
# of Published Incidents Over 60 Seconds 0 0 0 1 0 0 0 0 2 2 0 1 
Publication Time SLA Performance 100% 100% 100% 90.0% 100% 100% 100% 100% 84.6% 94.6% 100% 96.7% 
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TYPE NAME Requested on: 04/15/2023 @ 05:01:44 PDT 


SCORECARD PASADENA PD - SCORECARD REPORT Requested by: 
Agency: Pasadena PD 


DISCLAIMER 


This scorecard provides a snapshot of service level metrics for the last twelve months based on the data available when this report was generated. 
It is produced from ShotSpotter Respond data and customer submissions of missed, misclassified, and mislocated incidents. Please allow up to 7 
days after the end of the month for customer submissions to be fully processed and reflected in this report. 


COPYRIGHT 


This is proprietary, confidential, and copyrighted data. Use of this data is restricted to authorized SoundThinking customers pursuant to their license 
agreement with SoundThinking, Inc. The data may not be used for any purposes other than those explicitly authorized by the asssociated license 
agreement and may not be distributed outside the licensed customer's department without the express, written permission of SoundThinking, Inc. 
Copyright (c) 2023 SoundThinking, Inc. All rights reserved. US and foreign patents and/or trademarks apply as described at: 
www.soundthinking.com/patents. 


ABOUT SOUNDTHINKING 


SoundThinking, Inc. (NASDAQ: SSTI) is a leader in precision policing technology solutions that enable law enforcement to more effectively respond 
to, investigate and deter crime. The company’s products are trusted by more than 120 U.S. cities to help make their communities safer. The 
company's SafetySmart™ platform includes its flagship product, ShotSpotter™,the leading gunshot detection, location, and forensic system, and 
ResourceRouter™, patrol management software to dynamically direct patrol resources to areas of greatest risk and more effectively deter crime. 
CrimeTracer™ is a CJIS search engine traces connection over 1.3 billion law enforcement records to drive investigative leads and trace connections 
across people, places and property. CaseBuilder™ is an investigative case management solution that helps detectives connect the dots and share 
information more effectively to improve case clearance rates. 
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